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XQLYHUVDO� HQ ODV� HOHFFLRQHV� TXH� VH� FRQYRFDURQ HQ� ������ &RUUHRV� WHQtD� TXH RWRUJDU�

©FDUiFWHU� SUHIHUHQWH�� GHQWUR� GH� VX� FDWHJRUtD�� D� OD� JHVWLyQ� \� GLVWULEXFLyQ� GH� ORV� HQYtRV�

HOHFWRUDOHV� UHVSHFWR�DO� UHVWR�GH�HQYtRV�SRVWDOHV� �$SDUWDGR �����ª��6H�SUHYHtD WDPELpQ�

TXH�DQWH�FLUFXQVWDQFLDV�VREUHYHQLGDV�HO�0LQLVWHULR�GHO� ,QWHULRU��D� WUDYpV�GH� OD�'LUHFFLyQ�

*HQHUDO�GH�3ROtWLFD�,QWHULRU��PDQWXYLHUD�XQ�FRQWDFWR�IOXLGR�\�SHUPDQHQWH�FRQ�OD�6RFLHGDG�

(VWDWDO�&RUUHRV�\�7HOpJUDIRV��WRGR�OR�FXDO�IXH REMHWR�GH�VXSHUYLVLyQ�SRU�OD�$GPLQLVWUDFLyQ�

(OHFWRUDO��MXQWDV�HOHFWRUDOHV��\�FXDOTXLHU�PHGLGD�R�FULWHULR�TXH�DGRSWy�IXH�VRPHWLGR�D� OD�

-XQWD�(OHFWRUDO�&HQWUDO��FRPR IXH�HO�FDVR��GH�OD�DPSOLDFLyQ�GH�ORV�SOD]RV�SDUD�OD�VROLFLWXG�

R�GHSyVLWR�GHO�YRWR�SRU�FRUUHR�GH�ORV�HVSDxROHV�UHVLGHQWHV HQ�HO�H[WUDQMHUR������������

���� 75$163257(

$�OR�ODUJR�GH������ HO�FRQIOLFWR�HQWUH�ORV�VHUYLFLRV�GH�WD[L�\� ORV�GHQRPLQDGRV�©YHKtFXORV�

GH� WUDQVSRUWH� FRQ� FRQGXFWRU� �97&�ª� VH� WUDGXMR HQ� OD� UHFHSFLyQ� GH� TXHMDV�� WDQWR� GH�

SHUVRQDV� GLUHFWDPHQWH� FRQFHUQLGDV� FRPR� GH� FLXGDGDQRV TXH� H[SUHVDEDQ� ORV� GLYHUVRV�

SRVLFLRQDPLHQWRV� H[LVWHQWHV� D� HVWH� UHVSHFWR� ����������� ���������� ���������� HQWUH�

RWUDV��

$O�PDUJHQ�GH�HOOR� FRQ�PRWLYR�GH�OD�SURPXOJDFLyQ�GHO�'HFUHWR�OH\�GHO�*RELHUQR�GH�

OD�*HQHUDOLWDW�GH�&DWDOXxD���������GH����GH�HQHUR��GH�PHGLGDV�XUJHQWHV�HQ�PDWHULD�GH�

WUDQVSRUWH�GH�YLDMHURV�PHGLDQWH�HO�DOTXLOHU�GH�YHKtFXORV�FRQ�FRQGXFWRU��VH�UHFLELHURQ�GRV�

VROLFLWXGHV�GH�LQWHUSRVLFLyQ�GH�UHFXUVR�GH�LQFRQVWLWXFLRQDOLGDG��

8QD� SHWLFLyQ� DUJXPHQWDED� YXOQHUDFLRQHV� GH� OD� OLEUH� FRPSHWHQFLD�� OD� OLEHUWDG� GH�

HPSUHVD� �DUW�����GH� OD�&RQVWLWXFLyQ���HO�SULQFLSLR�GH� XQLGDG�GH�PHUFDGR�\� ORV� OHJtWLPRV�

LQWHUHVHV�GH�ORV�FRQVXPLGRUHV��DUW�����GH�OD�&RQVWLWXFLyQ���PLHQWUDV�TXH� OD�RWUD�SHWLFLyQ�

VH�FHQWUDED�PiV�HQ�DUJXPHQWRV�YLQFXODGRV�D�OD�OLEUH�FRPSHWHQFLD�\�D�OD�SURSLD�YLDELOLGDG�

GHO�PRGHOR� GH� QHJRFLR� HQ� ODV� QXHYDV� FRQGLFLRQHV� HVWDEOHFLGDV�� TXH� YLQFXODED� FRQ� OD

SpUGLGD�GH�HPSOHRV��(O�'HIHQVRU�GHO�3XHEOR� WUDV�H[DPLQDU�DPEDV�VROLFLWXGHV�� UHVROYLy�

QR� LQWHUSRQHU�HO� UHFXUVR�VROLFLWDGR��HQ�DWHQFLyQ� D� ORV� UD]RQDPLHQWRV�TXH� ILJXUDQ�HQ� ODV�

UHVROXFLRQHV�FRUUHVSRQGLHQWHV��ODV�FXDOHV�SXHGHQ�FRQVXOWDUVH�HQ�ORV�DQH[RV�DO�SUHVHQWH�

LQIRUPH���������������������\�UHODFLRQDGDV��

������ 7UDQVSRUWH�XUEDQR

'HILFLHQFLDV�HQ�HO�IXQFLRQDPLHQWR�GH�0HWUR�GH�0DGULG

'XUDQWH� HO� DxR� ����� VH� KDQ� UHFLELGR� QXPHURVDV� TXHMDV� TXH� SODQWHDQ� FRPR� SUREOHPD�

FRP~Q� HO� GHILFLHQWH� IXQFLRQDPLHQWR� GHO� VHUYLFLR� GH� 0HWUR� GH� 0DGULG�� FRQ� SUREOHPDV

JHQHUDOHV� HQ� OD� SUHVWDFLyQ� GHO� VHUYLFLR�� IUHFXHQFLDV� LQVXILFLHQWHV�� DYHUtDV� \� UHWUDVRV�

FRQVWDQWHV��IDOWD�GH�LQIRUPDFLyQ�D�ORV�XVXDULRV�VREUH�ODV�LQFLGHQFLDV��PDO�IXQFLRQDPLHQWR�
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GH� ORV� VLVWHPDV� GH� DLUH� DFRQGLFLRQDGR� R� XQ� HOHYDGR� Q~PHUR� GH� YLDMHURV� SRU� YDJyQ��

VLWXDFLyQ�TXH�VH�DJUDYD�HQ�ORV�PHVHV�GH�YHUDQR��3RU�HOOR� VH�DEULHURQ�DFWXDFLRQHV�FRQ�OD�

HQWLGDG 0HWUR�GH�0DGULG�

/D� UHVSXHVWD� GH� GLFKD� HQWLGDG� LQGLFDED TXH� VH� KD� SURGXFLGR� XQ� UHIXHU]R� GH� OD�

SODQWLOOD�GH�FRQGXFWRUHV�� 1R�REVWDQWH��SXGR�DSUHFLDUVH�TXH� OD� LQIRUPDFLyQ� IDFLOLWDGD� QR�

HUD�FRPSOHWD� SXHVWR�TXH� QR�TXHGDED�FODUR�VL� OD�FLIUD�DSRUWDGD� �������FRQGXFWRUHV��VH�

UHIHUtD�VROR�D�FRQGXFWRUHV�HQ�DFWLYR�R�VL�VH�LQFOXtD�D�ORV�SUHMXELODGRV��TXH�VHJ~Q�DOJXQDV�

IXHQWHV� VHUtDQ� ����� (Q� FXDOTXLHU� FDVR�� \� DXQ� WRPDQGR� OD� FLIUD� PiV� DOWD� SRVLEOH� GH�

FRQGXFWRUHV�HQ�DFWLYR��UHVXOWD�VHU�PHQRU D� OD�GH�������(VWH�GHVFHQVR�GHEH�VHU�SXHVWR�

HQ� UHODFLyQ�FRQ�HO� LQFUHPHQWR�GHO� Q~PHUR�GH� YLDMHURV� �HQ������VH� UHJLVWUy� XQ� WRWDO�GH�

������PLOORQHV�GH�YLDMHURV��OR�TXH�VXSRQH�XQ�FUHFLPLHQWR�UHVSHFWR�DO�DxR�SUHFHGHQWH GHO�

������� \�QR�VH�FRUUHVSRQGH FRQ�OD�DPSOLDFLyQ�GH�KRUDULRV�HQ�DOJXQDV�OtQHDV�

3RU� HOOR�� VH� HIHFWXy XQ� DQiOLVLV� GHO� JUDGR� GH� FXPSOLPLHQWR� GH� ORV� REMHWLYRV�

HVWUDWpJLFRV�������HQWUH� ORV�TXH�VH�HQFXHQWUD� OD�GH ©$GDSWDU� OD�RIHUWD�D� OD�GHPDQGDª��

TXH�WLHQH�FRPR�LQGLFDGRUHV�HO�JUDGR�GH�RFXSDFLyQ�\�HO�Q~PHUR�GH�FRFKHV�SRU�NLOyPHWUR��

(Q�HO� VHJXLPLHQWR�GH�HVWH�REMHWLYR�FRQVWD� XQ� GHVFHQVR�GHO����� HQWUH�DEULO�GH������\�

VHSWLHPEUH�GH�������(O�GHVFHQVR�HV�GHO�����HQ�HO�FXPSOLPLHQWR�GHO�REMHWLYR�HVWUDWpJLFR�

GH�PHMRUDU�OD�H[SHULHQFLD�GH�FOLHQWH��7DPSRFR�VH�FXPSOLy�HO�FRPSURPLVR�VREUH�HO WLHPSR�

GH�HVSHUD�Pi[LPR�HQ�HO�DQGpQ�HQ�HO�VHPHVWUH�LQGLFDGR�QL�HO�GH�TXH�HQ�HO�WHUFHU�WULPHVWUH�

GH�������DO�PHQRV�HO��� ��GH�ORV�YLDMHURV�GLVSXVLHUDQ�GH�LQIRUPDFLyQ�DFWXDOL]DGD��WDQWR�

HQ�WUHQHV�FRPR�HQ�HVWDFLRQHV��VREUH�LQFLGHQFLDV�TXH�DIHFWHQ�OD�FLUFXODFLyQ�GH�WUHQHV��GH�

IRUPD� TXH� SXHGDQ� HVWDU� FRQYHQLHQWHPHQWH� LQIRUPDGRV� \� SRGHU� DVt� FRQWHPSODU� RWUDV�

DOWHUQDWLYDV�GH�WUDQVSRUWH�

(Q�OD�SiJLQD�ZHE�GH�0HWUR�GH�0DGULG�VH�PXHVWUDQ FXDWUR�SODQHV�HQ�YLJRU� DXQTXH�

QLQJXQRV� GH� HOORV� VH� UHILHUH� D� ODV� LQFLGHQFLDV� GHVFULWDV�� (VWD� LQVWLWXFLyQ� HQWLHQGH� TXH�

0HWUR�GH�0DGULG�HV�FRQRFHGRUD GH�TXH�QR�VH�HVWiQ�FXPSOLHQGR�VXV�REMHWLYRV�\�WDPELpQ�

GH� OD� GLVPLQXFLyQ� HQ� OD� FDOLGDG� GHO� VHUYLFLR� SUHVWDGR�� VLQ� TXH� KD\D� DUWLFXODGR� XQD�

UHVSXHVWD� HILFD]� $Vt� SXHV�� VH� OH� KD� GLULJLGR� XQD� 6XJHUHQFLD� SDUD� TXH� GLFKD� HQWLGDG�

HODERUH� XQ�SODQ�GH�FKRTXH�FRQ� OD� ILQDOLGDG�GH�JDUDQWL]DU� XQD�DGHFXDGD�SUHVWDFLyQ�GHO�

VHUYLFLR� D� FRUWR� SOD]R� \� OD� UHFXSHUDFLyQ�GH� ORV�PHMRUHV� QLYHOHV�GH�VHUYLFLR�SDUD�SRGHU�

RIHUWDU�D�ORV�XVXDULRV�OD�ILDELOLGDG��IUHFXHQFLD�\�SXQWXDOLGDG�TXH�GHPDQGDQ��6H HVWi�D�OD�

HVSHUD� GH� OD� UHVSXHVWD� GH�0HWUR� GH�0DGULG�� GH� OD� TXH� VH� GDUi� FXHQWD� HQ� HO� SUy[LPR�

LQIRUPH�����������\�UHODFLRQDGDV��

$FFHVLELOLGDG�GH ORV�YHKtFXORV GH�WUDQVSRUWH�FRQ�FRQGXFWRU �97&�

(Q� HO� LQIRUPH� FRUUHVSRQGLHQWH� D� ����� VH� GDED� FXHQWD� GH� OD� WUDPLWDFLyQ� GH� OD� TXHMD�

SUHVHQWDGD�SRU�HO�&(50, SDUD�TXH�ORV�YHKtFXORV�GH�WUDQVSRUWH�FRQ�FRQGXFWRU�TXHGDUDQ�
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������ 7UDQVSRUWH�DpUHR

(Q� HO� LQIRUPH� GH� ����� VH� DOXGLy� DO� SUREOHPD� VXVFLWDGR� SRU� OD� IDOWD� GH� VHUYLFLRV� GH�

DFRPSDxDPLHQWR�GH�PHQRUHV�HQ�HO� WUDQVSRUWH�DpUHR��(Q� DOJXQDV� UXWDV� ODV�FRPSDxtDV�

DpUHDV�KDQ�VXSULPLGR�HVWH�VHUYLFLR�� OR�TXH�GHMD�D� ORV�SDGUHV�R�FXLGDGRUHV�GH�PHQRUHV�

VLQ� DOWHUQDWLYDV� GH� WUDQVSRUWH�� /D� IDOWD� GH� HVWRV� VHUYLFLRV� JHQHUD� XQD� GLILFXOWDG�� HQ�

RFDVLRQHV� LQVDOYDEOH�� SDUD� ORV� SURJHQLWRUHV� TXH� YLYHQ� VHSDUDGRV \ HQ� FLXGDGHV�

GLVWDQWHV��SDUD�ORV�TXH�HO�DYLyQ�UHVXOWD�OD�~QLFD�DOWHUQDWLYD�SRVLEOH��

/D�SOHQD�HILFDFLD�GHO�GHUHFKR�GH�ORV�PHQRUHV�D�UHODFLRQDUVH�FRQ�VXV�SDGUHV��DXQ�

HQ�HO� FDVR�GH�TXH�HVWRV� YLYDQ�VHSDUDGRV�� UHTXLHUH�GH�DOJ~Q� WLSR�GH�DFFLyQ�S~EOLFD� \D�

TXH� QR� SDUHFH� UD]RQDEOH� GHSHQGH� GH OD� VROD� GHFLVLyQ� HPSUHVDULDO� GH� ODV� FRPSDxtDV�

DpUHDV��(Q�OD�DFWXDFLyQ�DQWH�OD�$GPLQLVWUDFLyQ�HVSDxROD� VH�KD�VDELGR�TXH�OD�'LUHFFLyQ�

*HQHUDO�GH�$YLDFLyQ�&LYLO��GHO�0LQLVWHULR�GH�)RPHQWR��VH�GLULJLy�D�OD�'LUHFFLyQ�*HQHUDO�

GH� 0RYLOLGDG� \� 7UDQVSRUWH� GH� OD� &RPLVLyQ� (XURSHD� SDUD� SODQWHDUOH� OD� QHFHVLGDG� GH�

UHJXODU� HVWD� FXHVWLyQ�� KDELGD� FXHQWD� GHO� GHUHFKR� UHFRQRFLGR� HQ� HO� DUWtFXOR� ����� GH� OD�

&DUWD�GH�ORV�'HUHFKRV�)XQGDPHQWDOHV�GH�OD�8QLyQ�(XURSHD��(Q�SDUDOHOR��HO�'HIHQVRU�GHO�

3XHEOR�KD�SXHVWR�HO�DVXQWR�HQ�FRQRFLPLHQWR�GHO�'HIHQVRU�GHO�3XHEOR�(XURSHR� D�ILQ�GH�

TXH��VL�OR�FRQVLGHUD�RSRUWXQR��DFW~H�DQWH�ORV�yUJDQRV�GH�OD�8QLyQ�(XURSHD �����������

������ 7UDQVSRUWH�SRU�IHUURFDUULO

&REHUWXUD�GH�ODV�]RQDV�LQWHULRUHV�\�UXUDOHV

'XUDQWH� HO� DxR� ����� VH� UHFLELHURQ� YDULDV� TXHMDV�� DOJXQDV� GH� HOODV� SUHVHQWDGDV� SRU�

SODWDIRUPDV� R� DVRFLDFLRQHV� YHFLQDOHV�� FRQ� OD� QRWD� FRP~Q� GH� SRQHU� GH� PDQLILHVWR� HO�

SUREOHPD�GH� OD�GHILFLHQWH�FRQH[LyQ�SRU� WUHQ�GH�SREODFLRQHV� UXUDOHV��(Q� XQRV�FDVRV�VH�

SUHWHQGtD� OD� UHDFWLYDFLyQ� GH� UHGHV� IHUURYLDULDV� HQ� GHVXVR� �$VWRUJD�3ODVHQFLD�� 6RULD�

&DVWHMyQ��\�HQ�RWURV�VH�VROLFLWDED DXPHQWDU�ODV�IUHFXHQFLDV�H�LQFUHPHQWDU�ODV�SDUDGDV�GH�

ORV� WUHQHV�TXH�SDVDQ�SRU�HVDV�HVWDFLRQHV�FRQ�GHVWLQR�D�SREODFLRQHV�PD\RUHV� �+HOOtQ���

7DPELpQ� VH� GHQXQFLDEDQ� ODV� GHILFLHQFLDV� JHQHUDOHV� HQ� OD� SUHVWDFLyQ� GHO� VHUYLFLR�

IHUURYLDULR� HQ� HVWDV� ]RQDV�� FRQ� WUHQHV� REVROHWRV�� IUHFXHQFLDV� LQVXILFLHQWHV�� DYHUtDV� \�

UHWUDVRV�FRQVWDQWHV��HVSHFLDOPHQWH�HQ�([WUHPDGXUD��*DOLFLD \ 6DODPDQFD�

(O�'HIHQVRU�GHO�3XHEOR�HQWLHQGH�TXH�OD�RIHUWD�GH�VHUYLFLR�GH�WUDQVSRUWH�S~EOLFR�VH�

GHEH�DGHFXDU�D�ODV�QHFHVLGDGHV�GH�OD�GHPDQGD�FRPR�UHJOD�JHQHUDO��FRQ�OD�H[FHSFLyQ�HQ�

]RQDV� UXUDOHV��FX\D�RIHUWD� VLQ�HPEDUJR� GHEHUtD� WDPELpQ�DGHFXDUVH�D� XQD� OyJLFD�EDMD�

GHPDQGD� FRPR� PHGLR� GH� HYLWDU� VX� DLVODPLHQWR� SRU� VLPSOHV� UD]RQHV� GH� EHQHILFLR�

HFRQyPLFR�� SXHV� VH� WUDWD� GH� XQ� VHUYLFLR� S~EOLFR�� 3RU� HOOR�� VH� SURFHGLy D� DEULU�

LQYHVWLJDFLyQ� HQ� FDGD� FDVR�� 5HQIH�� SRU� VX� SDUWH�� VXHOH� DJUDGHFHU� HO� LQWHUpV�PRVWUDGR��

SHUR�QR�VH�UHFLEH�QLQJ~Q�DQiOLVLV�SURIXQGR�GH�OD�VLWXDFLyQ�HQ�VX�FRQMXQWR� OLPLWiQGRVH�D�
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DQXQFLDU� TXH� DFWXDUi� SDUD� PHMRUDU� OD� VLWXDFLyQ� GHQWUR� GH� ODV� REOLJDFLRQHV� GH� VHUYLFLR�

S~EOLFR�TXH�VH�HVWDEOH]FDQ�

$�OD�YLVWD�GH�HVWD�VLWXDFLyQ��HQ�PD\R�GH�������HO�'HIHQVRU�GHO�3XHEOR�DEULy�XQD�

LQYHVWLJDFLyQ� GH� RILFLR�� SDUD� FRQRFHU� HO� FULWHULR� JOREDO� GH� 5HQIH� \� GHO� 0LQLVWHULR� GH�

)RPHQWR�UHVSHFWR�D ODV�SROtWLFDV�SDUD�HYLWDU�XQD�GLVFULPLQDFLyQ�SRU�UD]yQ�GH�UHVLGHQFLD�

HQ�FXDQWR�D�FRQH[LRQHV�IHUURYLDULDV��

(Q�VtQWHVLV��OD�6HFUHWDUtD�*HQHUDO�GH�,QIUDHVWUXFWXUDV�PDQWXYR�HQ�VX�UHVSXHVWD�

TXH� HO� HVWDEOHFLPLHQWR� GH� XQ� HVSDFLR� IHUURYLDULR� ~QLFR� HXURSHR� HQ� HO� PDUFR� GH� XQD�

SROtWLFD� IHUURYLDULD� OLEHUDOL]DGRUD� PDUFD� OD� HVWUDWHJLD� IXWXUD� GH� ODV� LQIUDHVWUXFWXUDV�

IHUURYLDULDV��HQ�ODV�TXH�FRQYLYLUiQ�WDQWR�VHUYLFLRV�FRPHUFLDOHV�FRPR�WUD\HFWRV�GHFODUDGRV�

REOLJDFLyQ� GH� VHUYLFLR� S~EOLFR�� 3RU� VX� SDUWH� 5HQIH� WUDV� WUD]DU� OD� GLIHUHQFLDV� HQWUH� ORV�

VHUYLFLRV�FRPHUFLDOHV�\�ORV�VHUYLFLRV�GHFODUDGRV�FRPR�REOLJDFLyQ�GH�VHUYLFLR�S~EOLFR��TXH�

DOFDQ]D� D� FHUFDQtDV� \� PHGLD� GLVWDQFLD��� SURSRUFLRQy� LQIRUPDFLyQ� VREUH� WUiILFRV��

RFXSDFLyQ�H�LQFLGHQFLDV�HQ�ODV�OtQHDV�VHxDODGDV�D�PRGR�GH�HMHPSOR�SRU�HO�'HIHQVRU�GHO�

3XHEOR��WHUPLQDQGR�FRQ�XQD�UHVHxD�GH�ODV�PHGLGDV�DGRSWDGDV�HQ�HVRV�FDVRV�SXQWXDOHV�

SDUD�PHMRUDU�HO�VHUYLFLR� /D�LQIRUPDFLyQ�IDFLOLWDGD�QR�FRQWHQtD�XQ�DQiOLVLV�GH�OD�VLWXDFLyQ�

HQ�VX�FRQMXQWR��FXHVWLyQ�TXH�UHVXOWD�SULRULWDULD��

3RU� HVWH� PRWLYR� VH� UHLWHUy� OD� SHWLFLyQ GH� LQIRUPDFLyQ�� UHFRUGDQGR� D� ODV� GRV�

HQWLGDGHV TXH�HVWD�LQVWLWXFLyQ�DEULy�OD�DFWXDFLyQ�GH�RILFLR�QR�VROR�UHVSHFWR�GH�FXHVWLRQHV�

FRQFUHWDV�� VLQR� SULQFLSDOPHQWH� SDUD� FRQRFHU� OD� HVWUDWHJLD� TXH� SXHGH� HVWDU�

GHVDUUROOiQGRVH� SDUD HYLWDU� TXH� ODV� SREODFLRQHV� DOHMDGDV� GH� ORV� HMHV� SULQFLSDOHV� GH�

FRPXQLFDFLyQ� TXHGHQ� HQ� XQD� VLWXDFLyQ� GH� DLVODPLHQWR�� ELHQ� SRU� OD� LQVXILFLHQFLD� GH�

VHUYLFLRV�� ELHQ� SRU� OD� IDOWD� GH� FRQH[LRQHV� R� SRU� HO� GHILFLHQWH� IXQFLRQDPLHQWR� GH� ODV�

H[LVWHQWHV�� 6LQ� HPEDUJR�� OD� $GPLQLVWUDFLyQ� REYLD� HQ� VX� LQIRUPH� ODV� SRVLELOLGDGHV� GH�
DFWXDU��GH�UHYLVDU� ODV�UHJODV�\�VH� OLPLWD�D�DFHSWDU�HO�VWDWX�TXR��HO�HVWDEOHFLPLHQWR�GH�XQ�

HVSDFLR�IHUURYLDULR�~QLFR�HXURSHR�HQ�HO�PDUFR�GH�XQ�SROtWLFD�IHUURYLDULD�OLEHUDOL]DGRUD��VLQ�

WHQHU�SUHVHQWH�TXH�HVD�©OLEHUDOL]DFLyQª�WLHQH�XQ�GHWHUPLQDGR�ILQ�\�VLJQLILFDGR��TXH�KD�GH�

SRQGHUDUVH��\�DVt�OR�KDFH�\�UHFRQRFH�HO�GHUHFKR�HXURSHR��FRQ�ORV�GHUHFKRV�\�OLEHUWDGHV�

GH�TXLHQHV� UHFLEHQ�R� KDQ�GH�SRGHU� UHFLELU�HO� VHUYLFLR��HQ�HVWH�FDVR�TXLHQHV�KDELWDQ�HQ�

]RQDV DLVODGDV�R�GHVDWHQGLGDV��<�HV�TXH�HO�PDUFR�HXURSHR�QR�SXHGH�YHUVH�~QLFDPHQWH�

FRPR�XQ�LQVWUXPHQWR�UHJXODWRULR�SDUD�OD�DFWLYLGDG�HPSUHVDULDO�GH�ORV�RSHUDGRUHV�

/DV� DFWXDFLRQHV� SHUPDQHFHQ� DELHUWDV� \� VH� KDQ� FRQFHQWUDGR�� D� SHWLFLyQ� GH� OD�
$GPLQLVWUDFLyQ�� HQ� OD� 6HFUHWDUtD� GH� (VWDGR� GH� 7UDQVSRUWHV�� 0RYLOLGDG� \� $JHQGD�

8UEDQD �����������UHODFLRQDGD�FRQ� ORV�H[SHGLHQWHV����������������������������� \�

RWUDV��
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6HUYLFLR�GH�&HUFDQtDV�GH�0DGULG

(Q�HO�DxR������VH�DEULy�XQD� LQYHVWLJDFLyQ�GH�RILFLR�DFHUFD�GH�ODV�GHILFLHQFLDV REMHWR�GH�

TXHMDV�HQ�HO� IXQFLRQDPLHQWR�GHO�VHUYLFLR� GH� &HUFDQtDV�GH�0DGULG��(Q� GLFKD�DFWXDFLyQ��

$GLI LQIRUPy� GHO� HVWDGR� GH� FXPSOLPLHQWR� GHO� 3ODQ� ,QWHJUDO� GH� 0HMRUD� GHO� 1~FOHR� GH�

&HUFDQtDV�GH�0DGULG�SDUD�HO�SHUtRGR�����������\�GHO�3ODQ�GH� $FFLyQ� 8UJHQWH�SDUD�HO�

SHUtRGR������������6HJ~Q�OR� LQGLFDGR�SRU�$GLI��HQ�DEULO�GH�������GH�ODV����DFFLRQHV�GHO�

3ODQ� GH� $FFLyQ� 8UJHQWH� HO� �� �� VH� HQFRQWUDEDQ� HQ� HMHFXFLyQ� \� XQ� �� �� HQ� IDVH� GH�

UHGDFFLyQ�GH�SUR\HFWRV��$O� 'HIHQVRU�GHO� 3XHEOR� OH� SDUHFH�TXH� $GLI�HVWi�GDQGR�D�HVRV

SODQHV�HO�LPSXOVR�QHFHVDULR�SDUD�FXPSOLU�FRQ�ODV�PHGLGDV�HQ�HOORV�FRQWHPSODGDV�\��D�VX�

ILQDOL]DFLyQ��UHGXFLU�ODV�LQFLGHQFLDV�TXH�SURYRFDQ�UHWUDVRV�HQ�HO�IXQFLRQDPLHQWR�GH�OD�UHG�

GH�&HUFDQtDV�GH�0DGULG��

'XUDQWH� HO� DxR� ����� KDQ� FRQWLQXDGR� UHFLELpQGRVH� HVFULWRV� VREUH� OD� PLVPD�

FXHVWLyQ��(VWD�LQVWLWXFLyQ�PDQWLHQH�HO�VHJXLPLHQWR�GH�ORV�SODQHV�HQ�HMHFXFLyQ�\�FRQItD�HQ�

TXH�OD�VLWXDFLyQ�PHMRUH�FRQ�OD�DSHUWXUD�GHO�W~QHO�GH�5HFROHWRV��TXH�XQH�ODV�HVWDFLRQHV�GH�

$WRFKD�\�&KDPDUWtQ� \�OD�QRUPDOL]DFLyQ�GH�VXV�VHUYLFLRV ����������\�UHODFLRQDGDV��

3UHFLR�GHO�WUHQ�=DPRUD�0DGULG�

9DULDV�GH� ODV�TXHMDV�UHFLELGDV�HQ������LQFLGtDQ�VREUH�ODV�WDULIDV�TXH�DSOLFD�5HQIH�D� ODV�

UXWDV�TXH�XQHQ�=DPRUD�FRQ�0DGULG��(O�'HIHQVRU�GHO�3XHEOR�HQWLHQGH�TXH�QR�HV�OR�PLVPR�

YLYLU�HQ�XQ�HMH�GH�FRPXQLFDFLyQ�GH�LQWHUpV�SULRULWDULR��0DGULG�%DUFHORQD��0DGULG�6HYLOOD��

SRU�HMHPSOR��TXH�HQ�HMHV�FRQ�PHQRU�GHPDQGD��SHUR�WDPELpQ�KD�GH�DGPLWLUVH�TXH�QR�HV�

DFHSWDEOH� XQ� DLVODPLHQWR� GH� HVDV� SREODFLRQHV�� GH� PDQHUD� TXH� FRQGX]FD� D� OD�

FRQVWLWXFLyQ� GH� ]RQDV� GHSULPLGDV�� 'HO� UHVXOWDGR� GH� OD� LQYHVWLJDFLyQ� VHJXLGD� FRQ� OD

6HFUHWDUtD� *HQHUDO� GH� ,QIUDHVWUXFWXUDV \� FRQ� 5HQIH� GHGXFH� HVWD� LQVWLWXFLyQ� TXH�

=DPRUD�QR�TXHGD�HQ�VLWXDFLyQ�GH�DLVODPLHQWR��DXQTXH�KD�GH�UHFRQRFHUVH�TXH�Vt�TXHGD

H[FOXLGD� GHO� FRUUHGRU� 0DGULG�&DVWLOOD� \� /HyQ�� HQ� HO� TXH� KDQ� VLGR� GHFODUDGRV� FRPR�

REOLJDFLyQ�GH�VHUYLFLR�S~EOLFR�DOJXQRV�WUD\HFWRV�GH�PHGLD�GLVWDQFLD�TXH�XQHQ�0DGULG�FRQ�

6DODPDQFD��6HJRYLD��9DOODGROLG��3DOHQFLD�\�/HyQ�

'HEH�FRQVLGHUDUVH�WDPELpQ�TXH�OD�OtQHD�IHUURYLDULD�TXH�XQH�0DGULG�FRQ�=DPRUD�\�

TXH�OOHJDUi�D�9LJR��6DQWLDJR�\�$�&RUXxD�QR�HVWi�FRQFOXLGD��D�HVSHUD�GH�OD�ILQDOL]DFLyQ�GHO�

WUDPR�=DPRUD�2XUHQVH��3RU�OR�WDQWR� UHDOL]DU�XQD�HVWLPDFLyQ�UHDO�GH�VX�DSURYHFKDPLHQWR�

\� FRQ�HOOR� GHO�SUHFLR�ILQDO��H[LJH�FRQRFHU�FXiO�VHUi� OD�VLWXDFLyQ�XQD�YH]�VH LQDXJXUH�HO�

QXHYR� WUD]DGR� KDVWD� *DOLFLD�� 7RGR� HOOR� XQLGR� D� ODV� SUHYLVLRQHV� GH� OLEHUDFLyQ� GH� ORV�

VHUYLFLRV� GH� PHGLD� GLVWDQFLD� KDFH� UD]RQDEOH� GHPRUDU� OD� WRPD� GH� GHFLVLyQ� VREUH� OD�

HYHQWXDO�GHFODUDFLyQ�FRPR�REOLJDFLyQ�GH�VHUYLFLR�S~EOLFR�GHO�UHIHULGR�WUD\HFWR������������

��������������������\�RWUDV��
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1HFHVLGDGHV�YLWDOHV�D�ERUGR�GH�XQ�WUHQ

$�HVWH�UHVSHFWR�UHVXOWD�PX\�LOXVWUDWLYR�HO�FDVR�SODQWHDGR�SRU�XQD�FLXGDGDQD�TXH�GHFLGLy�

UHDOL]DU� XQ� YLDMH� D� %DUFHORQD� GHVGH� $QGDOXFtD� HQ� $9(�� /D� LQWHUHVDGD� LQGLFy� HQ� HO�

PRPHQWR�GH�DGTXLULU�VX�ELOOHWH�TXH�QHFHVLWDED XQ�UHVSLUDGRU�ODV����KRUDV�GHO�GtD��OR�TXH�

LPSOLFDED� XQD� FRQH[LyQ� D� OD� FRUULHQWH� HOpFWULFD�� (Q� HO� WUD\HFWR� GH� UHJUHVR� QR� SXGR�

GLVSRQHU�GH�HQFKXIH�HQ�HO�$9(�0DGULG�6HYLOOD� \�VROR�JUDFLDV�D�OD�FRODERUDFLyQ�GH�RWURV

SDVDMHURV�\�GHO�UHYLVRU SXGR�SHUPXWDU�VXV�DVLHQWRV�SRU�ORV�GHO�ILQDO�GH�YDJyQ� XELFDGRV�

FHUFD�GH�ODV�WRPDV�HPSOHDGDV�SRU�HO�SHUVRQDO�GH�OLPSLH]D�

(O�'HIHQVRU�GHO�3XHEOR�DEULy� XQD� LQYHVWLJDFLyQ�FRQ�5HQIH��TXH�HQ�VX� UHVSXHVWD�

DFKDFy�HO�SUREOHPD�D�XQ�HUURU�GH�FRPXQLFDFLyQ�R�GH�LQWHUSUHWDFLyQ��7DPELpQ�VH�LQGLFDED�

TXH�SUiFWLFDPHQWH�HO������GH� OD�IORWD�GH�DOWD�YHORFLGDG�GLVSRQH�GH�HQFKXIHV�\�FRQFOXtD�

VHxDODQGR�TXH�FXDQGR�XQ�SDVDMHUR�YLDMD�FRQ�DSDUDWRV�PpGLFRV�VH� OH�LQIRUPD�GH�TXH�QR�

SXHGH�JDUDQWL]DU�HO�IXQFLRQDPLHQWR�GH�ORV�HQFKXIHV�DQWH�HYHQWXDOHV�LQFLGHQFLDV�

7HQLHQGR� HQ� FXHQWD� OD� UHGDFFLyQ� FODUD� GHO� HVFULWR� \� OD� FURQLFLGDG� GH� VX�

HQIHUPHGDG�� HVWD� LQVWLWXFLyQ� FRQVLGHUD� TXH� UHVXOWD� GLItFLO� FRQVLGHUDU� TXH� HO� HUURU� GH�

FRPXQLFDFLyQ� IXHUD� LPSXWDEOH� D� OD� LQWHUHVDGD� (VWD� LQVWLWXFLyQ� HQWLHQGH� TXH� ORV�

SURWRFRORV�GHEHQ�GH�VHU�FODURV�\�RIUHFHU�VROXFLRQHV�D� ORV�FDVRV�SODQWHDGRV��VL�HQ�HVWH�

VXSXHVWR�OD�YLDMHUD�SODQWHD�XQD�QHFHVLGDG��HO�SHUVRQDO�GH�YHQWD�GHEH�DVHJXUDUVH�GH�TXH�

HVD� QHFHVLGDG� HVWp� FXELHUWD�� 6L� HO� SURWRFROR� OR SUHYp� \� HO� SHUVRQDO� GH� YHQWD� QR� OR�

FXPSOLy�� HQWRQFHV� GHEHUtD� DEULUVH� XQ� SURFHGLPLHQWR� GLVFLSOLQDULR� FRQ� HO� UHVXOWDGR� TXH�

FRQIRUPH�D�GHUHFKR�FRUUHVSRQGD�� /R�TXH�HVWD�LQVWLWXFLyQ�QR�FRQVLGHUD�DGPLVLEOH�HV�TXH�

5HQIH�Gp SRU�EXHQD�OD�IRUPDFLyQ�GH�VX�SHUVRQDO�\�DFKDTXH�HO�SUREOHPD�D�XQ�HUURU��VLQ�

PD\RU�FRQVHFXHQFLD��FXDQGR�HQ�HVWH�FDVR�HVWi�HQ�ULHVJR�OD�YLGD�GH�XQD�SHUVRQD�

3RU� WDO� PRWLYR� VH� IRUPXODURQ� GRV� VXJHUHQFLDV� D� 5HQIH� DEULU� GLOLJHQFLDV�

LQIRUPDWLYDV� SDUD� DFODUDU� ORV� KHFKRV� GHQXQFLDGRV� H� LQFRDU�� VL� SURFHGH�� XQ� H[SHGLHQWH�

GLVFLSOLQDULR��DVt�FRPR�UHYLVDU�HO�SURWRFROR�\� OD�IRUPDFLyQ�GHO�SHUVRQDO�SDUD�UHVSRQGHU�D�

GHPDQGDV�GH�YLDMHURV�FRQ�QHFHVLGDGHV�WpFQLFDV�SDUD�VX�VXVWHQWR�YLWDO������������

/LPLWDFLRQHV�WHPSRUDOHV�D�OD�DFFHVLELOLGDG�HQ�XQD�HVWDFLyQ

8QD�FLXGDGDQD�UHPLWLy�VX�TXHMD�PDQLIHVWDQGR�TXH�DO�EDMDU�GHO�FHUFDQtDV�HQ� OD�HVWDFLyQ�

GH�/DV�0DUJDULWDV��*HWDIH��0DGULG��QR�SXGR�KDFHU�XVR�GH�OD�SODWDIRUPD�HOHYDGRUD�SDUD�

SHUVRQDV�FRQ�PRYLOLGDG�UHGXFLGD� SRU�WHQHU�OLPLWDGR�VX�KRUDULR�GH�XVR�KDVWD�ODV��� KRUDV��

/D�OLPLWDFLyQ�KRUDULD�VROR�DSDUHFH�H[SXHVWD�DO�S~EOLFR�HQ�OD�SURSLD�HVWDFLyQ�

,QLFLDGD OD� WUDPLWDFLyQ�� OD� UHVSXHVWD� GH�5HQIH LQIRUPDED� GH� TXH� HO� XVR� GH� ODV�

SODWDIRUPDV�SDUD�SHUVRQDV�FRQ�PRYLOLGDG�UHGXFLGD�FRQ�OD�DVLVWHQFLD�GH�SHUVRQDO�VH�GHEH�
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VROLFLWDU� DO� SHUVRQDO� GH� OD� HVWDFLyQ� GH�PDQHUD� SUHVHQFLDO� R� D� WUDYpV� GHO� WHOpIRQR� HQ� HO�

KRUDULR�LQGLFDGR�HQ�OD�HVWDFLyQ�

(VWD�LQVWLWXFLyQ�FRQVLGHUD�TXH�ORV�YLDMHURV�FRQ�PRYLOLGDG�UHGXFLGD�GHEHQ�HVWDU�HQ�

FRQGLFLRQHV� GH� REWHQHU� LQIRUPDFLyQ� VREUH� OD� DFFHVLELOLGDG� GH� ODV� HVWDFLRQHV�� \� ODV�

OLPLWDFLRQHV� KRUDULDV�R�GH�FXDOTXLHU�RWUR� WLSR�TXH�VH�HVWDEOH]FDQ�HQ�FDGD�XQD�GH�HOODV��

&RQVXOWDGD�HQ�HVWH�FDVR�OD�SiJLQD�GH�5HQIH� UHVXOWD�TXH�ILJXUD�XQ�SLFWRJUDPD�VHxDODQGR�

FRPR�DFFHVLEOH� OD�HVWDFLyQ�GH�&HUFDQtDV�GH�/DV�0DUJDULWDV�*HWDIH��DXQTXH�QR�VH�KDFH�

PHQFLyQ� D� OD� UHIHULGD� OLPLWDFLyQ� GH� KRUDULRV� QL� D� OD� QHFHVLGDG� GH� VROLFLWDU� D\XGD� GHO

SHUVRQDO� GH� VHUYLFLR�� 3RU� WDQWR� XQ� YLDMHUR� GLOLJHQWH� QR� KDEUtD� REWHQLGR� OD� LQIRUPDFLyQ�

QHFHVDULD� SDUD� JDUDQWL]DU� VX� PRYLOLGDG� SRU� HO� LQWHULRU� GH� OD� HVWDFLyQ� \� HVD� GHILFLHQWH�

LQIRUPDFLyQ�SXHGH�FRQGXFLU�D� XQD�VLWXDFLyQ�TXH� LPSLGD� OD�VDOLGD�GHO�DQGpQ�GHO� YLDMHUR�

FRQ� PRYLOLGDG� UHGXFLGD� 3RU� WRGR� HOOR� HVWD� LQVWLWXFLyQ� KD� GLULJLGR� D� 5HQIH� XQD�

5HFRPHQGDFLyQ�SDUD�TXH�LQFOX\D�WDO�LQIRUPDFLyQ�HQ�VX�SRUWDO�ZHE�������������

������ 7UDQVSRUWH�SRU�FDUUHWHUD

)DPLOLDV�QXPHURVDV�FRQ�WtWXOR�H[SHGLGR�HQ�RWUD�FRPXQLGDG�DXWyQRPD

8QD� FLXGDGDQD� SODQWHDED� HQ� VX� TXHMD� TXH�� D� SHVDU� GH� WHQHU� GHUHFKR� D� XQD� WDULID�

HVSHFLDO� HQ� ORV� ELOOHWHV� H[SUpV� DO� DHURSXHUWR� SRU� VX� FRQGLFLyQ� GH� PLHPEUR GH� IDPLOLD�

QXPHURVD��DO� WRPDU XQ�DXWRE~V�HQ� OD�7HUPLQDO���GHO�$HURSXHUWR $GROIR�6XiUH]�0DGULG�

%DUDMDV� QR� VH� OH� DSOLFy� WDO� WDULID�� DUJXPHQWDQGR� HO� FRQGXFWRU� TXH� GHEtD� GH� KDFHUOR� D�

WUDYpV� GH� XQD� PiTXLQD� TXH� VROR� UHFRQRFH� GRFXPHQWRV� H[SHGLGRV� SRU� OD� HQWLGDGHV�

SUHVWDGRUDV�GHO�VHUYLFLR�HQ�OD�&RPXQLGDG�GH�0DGULG��

(O� 'HIHQVRU� GHO� 3XHEOR� DEULy� DFWXDFLRQHV� \� ODV UHVSXHVWDV� UHFLELGDV� WDQWR� GHO�

&RQVRUFLR� 5HJLRQDO� GH� 7UDQVSRUWHV� GH�0DGULG FRPR� GH� OD�(PSUHVD�0XQLFLSDO� GH�

7UDQVSRUWH�GH�0DGULG� �(07�� FRQILUPDURQ�TXH�HO PHGLR�SDUD�DFUHGLWDU� OD�FRQGLFLyQ�GH�

PLHPEUR�GH�IDPLOLD�QXPHURVD�SRU�SDUWH�GH�XQ�YLDMHUR�HV� OD�WDUMHWD�GH�WUDQVSRUWH�S~EOLFR�

TXH� KD� GH� VHU� XWLOL]DGD� WDPELpQ� HQ� ORV� FDVRV� GH� FRPSUD� GH� ELOOHWHV� VHQFLOORV� SDUD�

EHQHILFLDUVH�GHO�GHVFXHQWR�SUHYLVWR�SRU�WDO�VXSXHVWR�

(O� 'HIHQVRU� GHO� 3XHEOR� HQWLHQGH� TXH� GDGR� TXH� ORV� ELOOHWHV� VHQFLOORV� HVWiQ�

SHQVDGRV�SDUD�XVXDULRV�RFDVLRQDOHV�GHO�WUDQVSRUWH�S~EOLFR�PDGULOHxR��HV�OyJLFR�VXSRQHU�

TXH�HVWDV�SHUVRQDV�\�TXLHQHV�QR�UHVLGHQ�KDELWXDOPHQWH�HQ� OD�&RPXQLGDG�GH�0DGULG�QR�

GLVSRQJDQ�GH�XQD�WDUMHWD�GH�WUDQVSRUWH�S~EOLFR�FRQ�VX�SHUILO�GH�XVXDULR�FRPR�PLHPEUR�GH�

IDPLOLD�QXPHURVD��OR�TXH�QR�GHEHUtD LPSHGLUOH EHQHILFLDUVH�GH�XQ�GHVFXHQWR�PHGLDQWH�OD�

SUHVHQWDFLyQ�GHO�WtWXOR�GH�IDPLOLD�QXPHURVD�R�GH�OD�WDUMHWD�DFUHGLWDWLYD�H[SHGLGRV�SRU VX�

FRPXQLGDG�� /R� FRQWUDULR� VXSRQH� TXH� ORV� UHVLGHQWHV� HQ� (VSDxD� QR� WLHQHQ� ORV� PLVPRV�

GHUHFKRV� HQ� WRGDV� ODV� SDUWHV� GH� VX� WHUULWRULR�� OR� TXH� VH� RSRQH� D OR� SUHYLVWR� HQ� ORV�

DUWtFXORV������\�������GH�OD�&RQVWLWXFLyQ��3RU�OR�WDQWR� VH�KD�GLULJLGR�D�DPERV�RUJDQLVPRV
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OD�VXSOHWRULHGDG�GH�OD�OHJLVODFLyQ�JHQHUDO�GH�UXLGR�GH�DFXHUGR�FRQ�HO�DUWtFXOR�����E��GH�OD�

/H\����������GHO�5XLGR��(VWD�5HFRPHQGDFLyQ�KD�VLGR�DFHSWDGD������������

)HUURFDUULOHV

&RQWLQ~D�OD�DFWXDFLyQ�LQLFLDGD�DQWH�$',) SRU�HO�UXLGR�\�ODV�YLEUDFLRQHV�VRSRUWDGDV�HQ�XQD�

YLYLHQGD� GHO� PXQLFLSLR� GH� /HJDQpV� �0DGULG�� D� FRQVHFXHQFLD� GHO� SDVR� IUHFXHQWH� GH�

WUHQHV��7UDV�UHDOL]DUVH�QXHYDV�PHGLFLRQHV�HQ�OD�]RQD�DIHFWDGD��$',)�KD�VHxDODGR�TXH�OD�

HGLILFDFLyQ�VHUi�LQFOXLGD�HQ�ORV�WUDEDMRV�GH� ORV�0DSDV�(VWUDWpJLFRV�GH� ORV�*UDQGHV�(MHV�

)HUURYLDULRV�����IDVH���TXH�VH�HVWiQ�FRPHQ]DQGR�HQ�OD�DFWXDOLGDG��\�HO�LQPXHEOH�YD�D�VHU�

LQWHJUDGR�HQ�XQD�GH�ODV�]RQDV�GH�DFWXDFLyQ�GH�ORV�FRUUHVSRQGLHQWHV�3ODQHV�GH�$FFLyQ��

(VWD� LQVWLWXFLyQ� KD� LQGLFDGR�D�$',)�TXH� OD�DSUREDFLyQ�GH� XQ�3ODQ�GH�$FFLyQ� QR�

GHEH�VHUYLU�GH�H[FXVD�SDUD�GHPRUDU�OD�DGRSFLyQ�GH�PHGLGDV�FRUUHFWRUDV�FRQWUD�HO�UXLGR�

�DUWtFXORV������\����GH� OD�/H\�GHO�5XLGR���$',)�GHEH�HVWXGLDU� OD�SURFHGHQFLD�GH�GLFKDV�

PHGLGDV�SDUD�SUHYHQLU�\�FRUUHJLU�OD�FRQWDPLQDFLyQ�DF~VWLFD��PiV�DXQ�VL�OD�DSUREDFLyQ�GHO�

3ODQ�GH�$FFLyQ�QR�VH�YD�D�SURGXFLU�D�FRUWR�SOD]R��\D�TXH�ORV�FLXGDGDQRV�FX\DV�YLYLHQGDV�

VH�XELFDQ�HQ�ODV�SUR[LPLGDGHV�GH�ODV�LQIUDHVWUXFWXUDV�WLHQHQ�HO�GHEHU�GH�VRSRUWDU�DOJXQRV�

GH�ORV�HIHFWRV�QHJDWLYRV�TXH�OOHYD�DSDUHMDGR�VX�IXQFLRQDPLHQWR�HQ�UD]yQ�GH�HVH�LQWHUpV�

JHQHUDO��SHUR�QR�HVWiQ�REOLJDGRV�D�SDGHFHU�LQGHILQLGDPHQWH�OD�VXSHUDFLyQ�GH�ORV�OtPLWHV�

GH�UXLGR�ILMDGRV�HQ�ODV�QRUPDV��\�ODV�FRQWLQXDV�GHPRUDV�HQ�OD�DGRSFLyQ�GH� ODV�PHGLGDV�

SDUD� SDOLDUOR�� HVSHFLDOPHQWH� VL� HOOR� OOHYD� DSDUHMDGR� GDxRV� D� VX� VDOXG� R� DO� PHGLR�

DPELHQWH�� R� VXSRQH� XQD� LQWURPLVLyQ� HQ� VXV� GHUHFKRV� IXQGDPHQWDOHV� D� OD� LQWHJULGDG�

ItVLFD��D�OD�LQYLRODELOLGDG�GHO�GRPLFLOLR�R�D�OD�LQWLPLGDG�SHUVRQDO�\�IDPLOLDU������������

������ $FWLYLGDGHV�FODVLILFDGDV

(Q� HVWH� DSDUWDGR� VH� DERUGDQ� ODV� TXHMDV� UHODFLRQDGDV� FRQ� HO� VLVWHPD� GH� FRQWUROHV�

DPELHQWDOHV�OOHYDGRV�D�FDER��SULQFLSDOPHQWH��SRU�OD�$GPLQLVWUDFLyQ�PXQLFLSDO��6L�ELHQ�ORV�

WHPDV� UHODWLYRV� D� PROHVWLDV� SRU� UXLGR� VRQ� WUDWDGRV� HQ� HO� HStJUDIH� GH� ©&RQWDPLQDFLyQ�

$F~VWLFDª�� DTXt� VH� SUHVHQWDQ� DVXQWRV� UHODFLRQDGRV� FRQ� H[SORWDFLRQHV� DJUtFRODV��

JDQDGHUDV��X�RWUDV�DFWLYLGDGHV�TXH�RFDVLRQDQ�PDORV�RORUHV��UXLGRV��SODJDV�GH�LQVHFWRV�R�

URHGRUHV��TXH�JHQHUDQ�SUREOHPDV�GH�LQVDOXEULGDG�\�GH�GLItFLO�FRQYLYHQFLD�YHFLQDO��

3HUVLVWHQ� ORV�SUREOHPDV�GHWHFWDGRV��HQ�DxRV�DQWHULRUHV��HQ�HO�IXQFLRQDPLHQWR�GH�

ORV� VHUYLFLRV PXQLFLSDOHV� HQ� HO� FRQWURO� GH� DFWLYLGDGHV� PROHVWDV�� 9XHOYH� D� REVHUYDUVH�

FLHUWD�GHPRUD�D� OD� KRUD�GH�DFRPHWHU� ODV� LQVSHFFLRQHV�VROLFLWDGDV�SDUD�FRPSUREDU�VL� OD�

DFWLYLGDG�VH�DMXVWD�D�OD�OLFHQFLD�RWRUJDGD�R�VL�VH�KDQ�DGRSWDGR�ODV�PHGLGDV�FRUUHFWRUDV�R�

FDXWHODUHV�HVWDEOHFLGDV�HQ�VX�GtD�SRU�OD�$GPLQLVWUDFLyQ�


